
Product Maintenance Guide
Keep this Guide for Future Reference

Unit Functions

Charging the Pendant

Checking your System 
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•	Fully	charge	pendant	by	putting	it	in	the	
charging	cradle	prior	to	use.	It	may	take	3	to	4	
hours	to	ensure	a	full	charge.	

•	The	Charging	Light	on	the	pendant	will	be	RED	
when	charging	and	turn	GREEN	when	fully	
charged.		We	recommend	that	the	pendant	be	
charged	monthly.

Push the WHITE test button	on	the	bottom	of	the	
pendant	for	2 seconds	to	test the battery.		Then,	
press	it	again for	4 seconds	to	test the system	and	
listen	for	voice	prompt	from	the	pendant:	
•	“All	Systems	are	OK”	is	heard	if	the	system	is	correctly	installed.
•	If	any	other	voice	prompt	is	heard,	the	unit	will	describe	the	problem:
	 	 a.		“Cannot	detect	telephone	line”		-	Plug	telephone	cord	into	a	working	phone	jack
	 	 b.		“Cannot	detect	dial	tone”	-	An	extension	phone	is	off	the	hook.
	 	 c.		“Recharge	battery	soon”		-	Place	pendant	in	charging	base	for	3-4	hours.
	 	 d.	“Base	and	pendant	out	of	range”	 -	There	 is	no	power	to	the	base,	or	the	base	and	

pendant	are	not	communicating.	

We recommend that you perform this System Test weekly.

For Customer Service, Call 1-800-519-2419


